
ACFP Needs Assessment 2022 
Member Survey



Purpose
• To understand member perspectives in order to inform and guide 

strategic and operational planning efforts
• The survey an 8% response rate (426 responses; opened in early 

July and closed in mid August)
• The following slides highlights the needs and interests of members 

and their perceptions on the ACFP’s strategic direction, future 
considerations and issues weighing on members’ minds, and 
desired areas of focus 

ACFP Needs Assessment 2022 Member Survey



Years in Practice

0-5 years
24.49%

6-10 years
19.64%

11-15 years
9.69%

16-20 years
8.93%

21-30 years
20.15%

31-40 years
9.18%

41+ years
5.10%

I am a medical student
0.51%

I am a resident
1.28%

I am retired and no longer 
actively practising

1.02%



Practice Type
Full-time medical practice

49.61%

Part-time medical practice or 
semi-retired

12.60%
Locum tenens

6.98%

Employed in medical or 
medical-related field (e.g. 
admin, research, teaching)

4.07%

Leave of absence or sabatical 
from patient care

2.71%

Faculty appointment
15.31%

Formal hospital appointment
7.36%

Retired
1.16%

Exclusively non-medical field
0.19%



Zone
North
5.96%

Edmonton
34.46%

Central
9.33%

Calgary
45.08%

South 
5.18%



Best I have ever felt; top of 
my game professionally and 

personally
2.51%

Pretty good with trying days
32.40%

Neither excited nor 
exhausted; job to do

12.85%

Exhausted but coping; derive 
meaning from work

34.92%
Burned out and am or 

thinking of taking a break
17.32%

Feelings About Day-to-Day Work



Advocacy
29% CPD/CME

39%

Public Awareness
24%

Member Engagement
16%

$310 Member Fee Distribution



Top-Ranked Professional Development – Top 5 Clinical Areas

27%

36%

37%

42%

50%

Diabetes and Endocrine

Addictions

Complex Geriatic

Chronic Pain

Mental Health

(n=426)



Top-Ranked Professional Development – Practice Management

26.5%

26.5%

28.4%

29.1%

32.2%

35.7%

36.6%

40.6%

42.3%

54.5%

Panel Management and Improvement

Navigating Challenging Conversations

Practice Quality Improvement

Patient and Family Education

Building Strong Teams

Payment Models

Cultivating Balance and Wellness

Billing Codes

Specialist Consults, Referrals and Transitions
in Care

Financial Sustainability



Physician Practice Improvement Program (PPIP)

Require assistance on how to record and report PQI

53%
Agree

ACFP to offer PQI training programs

15%
Strongly

Agree

23%
Neither Agree nor 

Disagree

2%
Disagree

2%
Strongly
Disagree

4%
N/A

47%
Agree

19%
Strongly

Agree

26%
Neither Agree nor 

Disagree

3%
Disagree

2%
Strongly
Disagree

3%
N/A



Importance to advocate for the provision of more appropriate resources for family 
medicine and primary care in support of the Patient’s Medical Home

Average Score:

Not
Important

Very
Important



Advocacy Top-Ranked System Changes or Enablers

10.4%

19.8%

25.9%

29.2%

31.6%

42.0%

60.9%

66.0%

Increasing family medicine residency to three
years

Public health and primary care partnership

Need for population-based funding for PCNs

Integration of the whole health care system

Enabling family physicians and primary care to
lead the development of pathways and tools

Support for Locum service

Well resourced and integrated community-
based health system

Evidence based funding models for family
physicians, interdisciplinary teams, and…



Importance to advocate to strengthen system capacity in order to 
address equity and the social determinants of health in local settings

Average Score:

Not
Important

Very
Important



Ranking of Audience Segment to Prioritize

Public
46% ranked #1

Highest 
Ranking

Lowest 
Ranking

Partners & Stakeholders
36% ranked #1

Students
17% ranked #1
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